
 

  

ITEM NAME SIZE REFUND EXCHANGE REPAIR 

     

     

     

     

     

RETURNS / EXCHANGE FORM 

 
FULL NAME:  ____________________________________________________________ 

INVOICE / ORDER NUMBER: ________________________________________________ 

EMAIL ADDRESS: _________________________________________________________ 

 

REASON FOR RETURNING (PLEASE CIRCLE REASON, THEN PROVIDE FURTHER 

INFORMATION BELOW) 

ORDERED WRONG SIZE     

FAULTY/DAMAGED/STAINED 

RECEIVED INCORRECT ITEM 

DETAILS / COMMENTS : -

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________    

 



 

 

Thanks for shopping with Cassidy The Label, and we hope you are in love with your new items! 
However, if tragedy strikes and you are unhappy with your purchase, please follow our instructions below. 

RETURNING AN ITEM? 
 

 

 

We are not required to provide a refund or replacement if you change your mind. 
If your item is faulty, damaged or stained/marked, a full refund is available. 
The cost of return postage is at your/ the customers expense and is non-refundable. 
To begin the refund process, fill out all required details on the form attached to this policy. 
Make sure the garment is in its original condition, including tags and sanitary labels. 
Place the form in postage bag with the item wanting to refund. 
Once Cassidy the Label receives your return package, an email will be sent to you regarding how you 
would like to receive the refund. An email will also be sent confirming the refund has been put through. 

 
 

 
EXCHANGING AN ITEM OR GETTING IT FIXED? 

Because all of our garments are handmade by Cassidy and the team in Australia, if a garment is faulty, 
you can send it back, with the form attached to this policy filled out and we can fix it and return it to you 
promptly. Once we receive your return package and form, you will receive an email regarding your 
repairs. 
 
To exchange a garment for another size or alternative garment/s, you are required to purchase it by 
placing a new order. You will also need to fill out the form attached to this policy and post the garment 
back to us with your form included. Once your return garment is received by Cassidy The Label, an email 
will be sent to you regarding your exchange and any price differences.  

RETURNS POLICY 
Refunds are available for all full priced items. Items must be returned within 30 days of receiving your 
order. Any returns received later than 30 days will be denied and returned back to you. 
 
Items must be returned in their original condition, including tags and sanitary labels. Once Cassidy The 
Label receives your returned package, the garment will be checked for faults/ damages claimed by you on 
your completed form before a refund is issued. Cassidy The Label has the right to deny any refunds if the 
garment is returned worn, used, washed or soiled; and will be returned to sender. You will also be 
notified via email if your returned item is not suitable for a refund. 
 
The cost of return shipping is at the customers expense and is non-refundable. We recommend using 
tracked shipping/postage as any returned items that are not received by Cassidy The Label will not be 
issued a refund. We also recommend that customers ask for proof of postage at the time of posting 
returned items. 
 
Please allow 5 business days for your return to be processed from the date Cassidy The Label receive your 
returned item. You will be informed once this transaction has been processed via the email address 
provided by you in the form attached to this policy. Refunds will be issued to the credit card or PayPal 
account of your choice. 
If you have any questions about our returns policy or your purchase, please contact us via our email… 
admin@cassidythelabel.com.au 

 
 


